
@ BELLSOUTH" 
Georgia Performance Metrics 

~~~ -~ ~ ~~ 

.~~ Provisioning - - 

P-8 Cooperative Acceptance Testing - % of xDSL Loops Successfullv Passing 
Cooperative T e s t s &  
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Provisioning 
@ BELLSOUTH" 

~~ ~ 

Georgia Performance Metrics 
~~~~~ ~~ ~~~ 

I U I ~  ~ l l \ i  1. 95'V of  Lincs Tcsred 
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@ BELLSOUTH 

~- ~~~ ~ ~~ ~ 

Georgia Performance ~~ Metrics 

SEEM Measure 

Provisioning -~ ~- ~- 

CI- SEEM Measure 
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@I BELLSOUTH" 
Provisioning 

~~ Georgia ~ Performance ~ ~ ~~~ Metrics ~ ~ ~ ~~~~~ ~ 

P-9. 4, Provisioning Troubles within 30 days of Service Order Completion 

Definition 

Exclusions 

Business Rules 

-~ 
Relating to BellSouth Performance 

Rcpoit Month - BellSouth Order Numhcr 
m Order Submission Darc 

Ordcr Suhlnlwon Time - Staius Typc 
Sl;iiui Notice Date 
S~andard Order Aclivil) - Ccoguphic Scopc 

/Note: ( I ,J< / I /  I ~ r l i e i i l l i e x \  I S  [he i.oriehp<mdfng header tound 
'in IIIC tl.ttrl hlc. I-.- 

SQM Disaggregation - Analog/Benchmark 
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Based Oideis) 
- Dispalch 

Uun-Di5parch (Dibpatch In) - Rclail Digiral Loop< DSI 

Rerail Digiial Loop DSI 
ADSL provided to Reiail 
Rclail ISDN BRI . ADSL Provided 10 Rclai l  
R e m  Recidencc and Busnchs (POI'S) 
Rclail Rcsidencc and Business (POTS) 

y + IWri Comhinalioiis Relail Residence and Business 
! ~1\.;1'11~1 ! )UI - Dispalch Oui 
\,,P r>,,51,dlci7 Nnn-Di\patrh 

- Dispalch In  
- Swirch-Based 
Rclail Rc\idencc a id  Bu\incss (POTS) 
Rciail Rcsidcncr. Bu*incss and Desiyn Dispaich (Including 
DispJrch Our and Dispaich In) 

~ Dispalch 
- Non-Dispaich (Dispatch In) 

llUF. ' ' h i h n  0 1 l 1 e i  

-!I (Ilnhuiidled liiicrollicc Tranrpori) Retail DSIIDSI Intcrofficc 
Reiail Residence and Business 
Retail Design 

m Partly with Reiail _ _ ~  
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Provisioning 
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@ BELLSOUTH" 
Georgia Performance ~ _ _  Metrics 

~~~~ ~ 
- Provisioning 
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@ BELLSOUTH li 
Georgia Performance Metrics .~ ~~~ ~ 

P-1 1 .  Service Order Accuracy 

- Provisioning 

36 



@ BELLSOUTH" 
~~~ - 

Georgia Performance Metrics 
~ ~. ._ Provisioning 

SEEM Measure 

r SEEM Measure 

SEEM 
.. r 

Disaggregation - Analog/Benchmark 
- - -  

SEEM Analog/Benchrnark - -- . - -~ SEEM Disaggregation 
.NfG&K&k')i% 
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@ BELLSOUTH" 
Georgia Performance Metrics 

~~~ ~. ~~ - Provisioning 
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@I BELLSOUTH 
Georgia ~ Performance Metrics -~ - __ Provisioning 

. . . . . &EM Measwe I 
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Georgia Performance Metrics Provisioning _ _  
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Provisioning 
@ BELLSOUTH" 

-- 
Georgia Performance . Metrics 

P-138: Percentaqe of Time BellSouth Applies the 10-diqit Trimer Prior to 
__-I P Order Due Date 

~~ ~ ~ ~. ~ ~ 

1 Relating to BellSouth Experience rDZ0 ~ Retained Relating to CLEC Experience ! i i  
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Georgia ~ Performance Metrics Provisioning 
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@ BELLSOUTH e 
Georgia Performance Metrics 

~~~~ ._ Provisioning .- 

P-13C: ~Percent Out of Service < 60 Minutes 

Data Retamed 

-7 Relating to BellSouth Experience 
I 
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@ BELLSOUTH" 
Georgia Performance Metrics .~ ~~ ~ 

Provisioning 

-Average Disc o n  n-ec ts Ti meline-= Int-e-n.aI.&. Disc onn-ect 
istribution Modification. (Nan-Trigger) 
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Georoia Performance Metrics Provisioning 

- --i 

! 

47 





6P 



@ BELLSOUTH" 
Georgia ~~ Performance ~~ ~ Metrics 

* i t *  I :  t'. I S  . . . .  
~~ ~ 

__ Provisioning 

P-15: Premature Disconnects-Loop Port Combos 

&l,m&>' 

I'his i nc : i i i  I S  dk2siylcd to measure [he pci'ccnr ot pi'crnaturc disconnccts ;issociated with [he Lwo order 
I'GC\s: 

Percent of premature disconnects = (a  t b)  X IO0 

~~~~ ii = 'Total numhei. of pi.ematurc disconnects which occur between the due ddtc and 3 davs prior 10 
[ l ie Jtit: date. 

~~ I> = ~ ' l i ) ~ i i l  ~~~~~~~~~ Numher oi' UYE-P ~ o n v e l - s i o ~ ~ u t i l i z i n g  the [ w o  order process dur ing rhe pcnod. 
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Provisioning 

I 
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